
Dear Neonatal Families,

Welcome to the June edition
of our newsletter. This month
has been full of parent voice,
partnership working and
important conversations
about how families can shape
neonatal care across the
North West.
From formal meetings to
coffee mornings, tea trolley
conversations and ward-based
engagement, parent
experiences continue to
influence work at every level
— from bedside support
through to network-wide
planning.
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HELLO! Parent Voice at
Network Level
This month, parent voice was represented
at the NWNODN Full Board Meeting.
NWNODN means North West Neonatal
Operational Delivery Network.
These meetings help shape neonatal care
across the region, and having parent voice
included means decisions are informed by
real family experience, not just service
data.

Get Involved
We would love more parents to be
involved. You can take part in a way that
works for you — joining a meeting, sharing
your story, completing a survey, attending
an event or simply having an informal
conversation.
Your experience matters, and your voice
can help improve neonatal care for future
families.



Every Family is
Welcome
Babies and children are always
welcome at everything we do. 💙
Parent voice matters, and we know
that sometimes the smallest
members of the family come along
too. Whether they're playing,
cuddling, exploring the room, or
making a beeline for the biscuit
table, they're an important part of
our community.
We believe parent involvement
should be accessible, family friendly
and built around real life—not
around finding childcare.
And yes… if they can fit two cookies
in their hands at once, who are we
to stop them? 🍪🍪😉
Thank you to all the parents, carers,
babies and children who continue
to shape neonatal services across
the North West. Every conversation,
every suggestion and every shared
experience helps make care better
for future families.

Parent Voices
Taking Centre
Stage
One of the highlights of June was
hearing from two of our incredible
Parent Advisory Chairs, Kirsty and
Layla, at the North West Neonatal
Network Away Day.
Speaking to colleagues from across
the network, they shared the
powerful role Parent Advisory Groups
play in improving neonatal care and
ensuring families are listened to
throughout service development.
Sharing personal experiences isn't
always easy, and it takes real courage
to stand in front of a room full of
professionals and tell your story. By
doing so, Kirsty and Layla are helping
staff understand what truly matters
to families and inspiring meaningful
improvements across neonatal
services.
Thank you both for giving your time
so generously, sharing your
experiences so openly, and
reminding us why parents should
always have a seat at the table.
We couldn't be prouder of you both.
💙



Cheshire and
Merseyside PAG
Summer Event
The Cheshire and Merseyside
Parent Advisory Group Summer
Event took place this month. PAG
means Parent Advisory Group.
This was an important opportunity
for parents to connect, share
experiences and continue building
a supportive community. Events like
this help parents feel less alone and
ensure lived experience is heard in
a meaningful way.

Parent Voice and
Equality,
Diversity and
Inclusion
The PAG Chair and EDI Parent
Champion continued to support co-
production and inclusive engagement.
EDI means Equality, Diversity and
Inclusion.
This work helps us think carefully about
whose voices are being heard, who may
be missing, and how we can make
engagement more accessible for all
families.

Working with
MNVP Partners
We continued to work with
Maternity and Neonatal Voices
Partnership colleagues. MNVP
means Maternity and Neonatal
Voices Partnership.
This helps connect neonatal parent
voice with wider maternity and
postnatal services, so families’
experiences are understood across
the whole pathway.

Informal Parent
Engagement
Some of the most valuable engagement
happens outside formal meetings.
This month included ongoing parent-
facing engagement through:

Coffee mornings
 Tea trolley conversations
 Neomates Preston engagement
 Scoobies engagement
 Ward-based conversations with
families

These informal opportunities are so
important because not every parent can
attend a meeting, complete a survey or
join a formal group. Sometimes the
most honest and useful feedback comes
from a conversation over a cup of tea.



Welcome to Our
Newest PAG
Members
June has been an exciting month as
we've welcomed eight new parents
to the North West Neonatal
Network Parent Advisory Group.

A very warm welcome to:
💜 Gemma (Cheshire &
Merseyside)
 💜 Connor (Cheshire &
Merseyside)
 💜 Becky (Cheshire & Merseyside)
 💜 Kerry (Cheshire & Merseyside)
 💜 Aiden (Cheshire & Merseyside)
 💜 Lauren (Lancashire & South
Cumbria)
 💜 Emma (Lancashire & South
Cumbria)
 💜 Chloe (Lancashire & South
Cumbria)
 💜 Hope (Lancashire & South
Cumbria)

Thank you for choosing to share
your lived experience to help
improve neonatal care for babies
and families across the North West.
Whether you take part in meetings,
complete surveys, attend events,
review resources, or simply share
your ideas, every contribution
makes a real difference. We're
delighted to have you as part of the
team and look forward to working
with you over the coming months.

💙 Family
Spotlight – Giving
Back After
Neonatal Care
One of the most inspiring parts of our
community is seeing families who have
experienced neonatal care choosing to
give back.
A huge congratulations to Jenny, who
completed an incredible 100 km
challenge and raised over £1,200 for the
Special Care Baby Unit at Macclesfield
Hospital.
Reflecting on her neonatal journey,
Jenny shared:
"Having a baby in neonatal care is a
terrifying experience, but the team at
Macclesfield SCBU were absolutely
incredible. They made me feel so
supported and cared for that it felt like
I'd known them for years. Nothing was
ever too much trouble, and I knew I
wanted to give something back."
Jenny's story is a wonderful reminder of
the lasting difference that
compassionate neonatal care can make
to families.
Congratulations on such an amazing
achievement, Jenny, and thank you for
supporting future babies and families at
Macclesfield. 💙



Your Voice Matters!
https://forms.office.com/r/7Ypf6t8Wye

Your Voice Matters Survey – PAG Input Requested

As part of our ongoing commitment to meaningful parent engagement, we will
be taking some time to review the Your Voice Matters Survey. This survey plays
an important role in how we hear directly from families about their neonatal
experiences and how that feedback is used to inform service improvement
across the network.
We would really value PAG members’ support in looking through the survey
and sharing reflections on whether it feels clear, accessible and representative
of what matters most to families. In particular, we are keen to understand:

whether the questions make sense and are easy to navigate
if there are areas where families might struggle to express what they want
to say
whether anything important feels missing or could be strengthened

Your lived experience brings a depth and insight that formal review processes
cannot, and your feedback will directly shape any changes made. The aim is to
ensure the survey continues to feel meaningful, respectful of parents’ time,
and truly reflective of the experiences families want to share.
More details about how and when to feedback will be shared shortly. Thank
you, as always, for your continued support and thoughtful contributions.

https://forms.office.com/r/7Ypf6t8Wye


July will include several opportunities for parent voice to be involved, including:
National Co-production Week, 1–5 July
Lancashire and South Cumbria Summer Event at Blackpool Zoo - July 5th
Cheshire and Merseyside Parent Advisory Group Meeting, 21 July
NSG, 28 July

NSG means Network Steering Group. These meetings help ensure parent
experience continues to influence planning, priorities and service improvement.

Looking Ahead to 

Thank you to every parent who has shared their story, attended a
meeting, joined a conversation or helped us understand what

families need.

Every voice makes a difference.

Warmest wishes,

Victoria Walsh
 Parent Engagement Lead

 North West Neonatal Operational Delivery Network
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