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HELLO!

Dear Neonatal Families,

Welcome to the April edition
of our newsletter! This month
has been filled with
meaningful collaboration,
engagement with families and
professionals, and great steps
forward in planning how we
capture parent voice across
the network.

Neuroprotective
FiCare Planning

We held another productive session with
the neonatal care coordinators and AHP
teams to continue shaping our 10-year
plan for trauma-informed,
neuroprotective Family Integrated Care
(FiCare). We're building momentum, with
plans to ensure family-centred care is
embedded in every unit across the
network.

MNVP & PAG

Collaboration Meeting

This month we brought together MNVP
Leads and PAG members to co-produce a
shared parent feedback questionnaire.
We agreed on a core set of questions for
all MNVP areas, with space to add
location-specific items. A huge thank you
to everyone who contributed to this
thoughtful and collaborative session.



Parent
Feedback -
Survey Update

We've continued to receive
valuable feedback from families
via our “Your Voice Matters”
survey. With 14 responses this
month, key themes included:

* 69% praised staff
compassion and emotional
support
52% rated communication as
very good or excellent
45% appreciated

Recognising HIE
Awareness Day at
Leighton

At the regular Leighton Coffee Morning, we
marked HIE Awareness Day in partnership
with Peeps UK, offering a space for
reflection and support while raising
awareness of Hypoxic-Ischaemic
Encephalopathy.

BAPM NEWTT2 Whole
Group Meeting

We attended the national meeting to review
the updated Newborn Early Warning Trigger
and Track Tool (NEWTT2). It's vital we ensure

involvement in care, with
some wanting clearer

information

Calls for improved access to

mental health services and

better parent facilities
Thank you to all families who
took part - your voice shapes
our work.

Central
Cheshire MNVP
Meeting

A great session bringing together
parent representatives and
professionals to review progress
and plan local priorities.

these tools support safety while keeping
parents informed and involved.

Prem Aware
Expansion with
Wirral Early Years

We've been working with Wirral Early
Years teams to introduce The Smallest
Things Prem Aware Award, ensuring
nurseries and early years settings are
equipped to support children born
prematurely.
https://www.thesmallestthings.org/pre

m-aware-award
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A Massive
Thank You!

To Rebecca Austin Brown,
Rebecca Tate, Yasmin
Thompson, Bev Crosby and
Rebecca Browning—thank you
for joining the Neonatal Study
Days at Lancaster Hospital
and sharing your experiences
with staff. Your voices brought
so much value to the day.

Perinatal
Mental Health
Engagement -
Cheshire &

Merseyside

We met with the Cheshire
& Merseyside Perinatal
Mental Health Team to
ensure that families who
experience time in a
neonatal unit are fully
supported with their
emotional wellbeing. The
focus of this work is on
integrating neonatal-
specific needs into local
perinatal mental health
pathways, so that
parents don’t fall through
the gaps.

Oldham NICU Visit
- Supporting
Family Integrated
Care

During our visit to Oldham NICU, we
saw their fingerprint access system
for parents in action. This innovative
approach provides a secure yet
flexible way for families to access the
unit, reducing the need for staff
intervention and enabling more
responsive, family-led care.

From a Family Integrated Care (FiCare)
perspective, this is a great example of
removing barriers and promoting
parental presence—helping parents
feel like partners, not visitors. Systems
like this empower families to be more
involved in their baby’s care and
support stronger, more confident
bonds during their neonatal journey.



SPECIAL INTEREST GROUPS

PAG members can get involved in the development work undertaken by the
NWNODN. Currently, there are parent representatives who are members
of:

Infant Feeding Group: The Infant Feeding SIG is a collaborative group
dedicated to improving infant feeding practices across the North West
Neonatal Network. Together, healthcare professionals and families are
working to increase the number of babies receiving their mother’s milk
while supporting mothers who wish to breastfeed or express as well as
discussing broader feeding practices. If this is something you would like to
be involved in, please contact Samantha.Parry@alderhey.nhs.uk

Palliative Care Group: This group operates collaboratively to provide
influence and leadership in the development and delivery of high-quality
neonatal palliative and end-of-life care across the NWNODN region. For
more information, please contact either sarah.fullwood@alderhey.nhs.uk

ROP (Retinopathy of Prematurity) Task and Finish Group: A new task
and finish group is being formed to develop services with the help of
parents' experiences. Meetings wi(lThe Pe) bi-monthly. If you would like to
share your experiences and get involved, please contact
claire.arnold@alderhey.nhs.uk

Repatriation: The North West Neonatal Operational Delivery Network
(NWNODN) works tirelessly to ensure the highest standards of care for
over 8,000 babies admitted annually across 22 neonatal units. These units
include two neonatal surgical centres and two cardiac centres, all
supported by the dedicated 24/7 neonatal transport team, Connect NW.
Our mission is to ensure effective clinical flows, facilitate system-wide
collaboration, improve multi-professional engagement, and maintain
consistent guidance and service standards. This holistic approach is pivotal
in achieving better outcomes, increased productivity, and robust
governance within neonatal services. We are looking for parents to be part
of a repatriation working group aimed at improving the repatriation
process across the NW Network. If you are interested and would like to
contribute to this important initiative, please contact
samantha.parry@alderhey.nhs.uk
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Upcoming

Events

\
UPCOMING EVENTS

COMING UP IN MAY
e Smart Survey roll-out begins across LSC MNVPs - using tablets to capture
real-time parent feedback
e Patient Experience Week (#PEW25) - 28 April to 2 May
¢ Neomates Preston - 7 May
e Lancaster Neonatal Study Days - 13 & 20 May
e Network Steering Group (NSG) - 15 May
e PCSR MNVP Community Engagement Event & Quarterly Meeting - 22 May

e _ 4th May - Family Listening Event with Free Swim Session!
? Seashell Trust at the Royal School Manchester
B Free swim lesson for neonatal families

" For families with a neonatal baby under the age of 2

') Places are limited - booking essential!
We're inviting families to a relaxed, friendly listening event where you can share
your neonatal experiences in a supportive space—plus, enjoy a free baby swim
session in a beautiful, accessible setting.
Please share with other families and contacts—this is not to be missed!
To reserve your place or find out more, get in touch via
victoria.walsh@alderhey.nhs.uk.

Seashell -
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As always, thank you for everything you do to support families and
- shape the future of neonatal care. Your voices, experiences, and
" dedication continue to make a real difference across the network.

% Ifyou have any feedback, ideas, or would like to get more involved in
- upcoming projects or events, please don't hesitate to get in touch. |
always love hearing from you! -
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&:» Warmest wishes,

Victoria Walsh
= Parent Engagement Lead
North West Neonatal Operational Deliv
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Have you and your

family been cared for
tea by the team at Special
_E_aj_g Care Baby Unit Barrow?

Rogether,
10 becared for and & gt plaoe 10 work

Please search for our Facebook page
n Special Care Baby Unit - FGH

And look for updates when we are holding

gt ol Bt s our monthly Tea & Tofs' sessions.
:-l-----l-l------ll-l----l-l-------l-l-------l------l:
urness General Hospita
Barrow in Furness This is a closed group for families in our local area.
Cumbria We would love it if you could come along to our group, meet
) ) other families and catch up with the team.
14 4LF

And what better way than having a hot cup of tea and a
biscuitwhilst we catch up 1)



