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Arranging A Transfer Between 

Units 

All units aim to give families as much notice as 

possible of the transfer of their baby. Sometimes 

though, this isn’t possible.  

As babies are born every day, the network of units 

keep in regular contact to discuss how busy they 

are. The availability of all cots within Greater 

Manchester is monitored constantly by our 

dedicated Cot Bureau. This helps the team who 

are caring for your baby to quickly identify the 

nearest available cot.  

A cot may become vacant unexpectedly and a 

transfer will be organised within a matter of hours. 

In this situation you may be contacted at home to 

inform you, but please be reassured that your 

baby will never be moved to another unit without 

telling you. 

Transfer of all babies within Greater Manchester is 

undertaken by a dedicated Neonatal Transport 

Service, which is staffed by a team of highly 

trained doctors and specialist nurses. 

The team is well equipped to offer this 24hr 

service. Ambulances and transport incubators, 

with equipment attached to help with breathing, 

monitoring a baby’s condition and providing 

ongoing treatment, help to ensure a safe transfer.  

When the decision to transfer your baby is made, 

the team will have a detailed discussion with staff 

looking after your baby and then prepare 

thoroughly for the journey; transfers can be made 

both day and night. Sometimes this process can 

take some time, as great care is taken to ensure  

 

 

your baby is ready for the journey.  

The Neonatal transport team will give you written 

information about the service when your baby is 

ready for transfer. In some situations it may be 

possible for you to travel in the ambulance with your 

baby so please ask the team who will be able to 

advise you. 

Before your baby is transferred, staff will give you 

some information about the unit you are transferring 

to. This will include an address, phone number and 

a contact name for someone you can speak to. You 

can ask to visit the unit your baby is transferring to 

and a lot of parents find this useful. 

 

Answering Your Questions 

It’s understandable that you will have questions 

about the reasons for transferring your baby, and 

the steps that will be taken to make it happen.    

Please talk to the nurse caring for your baby who 

will find an answer to your questions. 

 

 

 

 

 

 

 

 

 



 

Welcome To The Neonatal Unit 

We recognise that this may be a time of mixed 

emotions for you, but please be assured that we are 

working to ensure that your time here is as 

comfortable and stress free as possible.  

The purpose of this leaflet is to explain why your 

baby is here and how we work together to ensure 

your baby receives the right level of care, in the right 

place and as close to home as possible. Our aim is 

to try to ensure that your baby receives their care 

within one of our Neonatal units within Greater 

Manchester wherever possible. 

This unit is one of eight neonatal units in Greater 

Manchester all working together to provide the 

highest standard of care for babies and their families. 

Different Levels of Neonatal Care 

Neonatal units are designed to care for babies with 

different needs. In Greater Manchester there are 3 

Neonatal Intensive Care Units (NICU), 5 Local 

Neonatal Units (LNU) and babies who require 

surgery are cared for at St Mary’s Hospital 

Manchester.  

A NICU has the staff and equipment to offer care to 

the smallest and most vulnerable babies.  

A LNU provides expert levels of care nearer to 

many family’s homes. 

When your baby is first born they may need the 

most complex level of care at a NICU.  It is difficult 

to predict the length of time your baby may need to 

stay in the NICU but once your baby’s health 

improves they will be transferred to the LNU close 

to your home to continue with their treatment. 

 

Ensuring Babies Get The Care 
They Need 

 
Doctors and nurses from all units work together to 

decide where it is best for each baby to be cared 

for, a decision which is made in theirs and their 

families best interests. 

The most complex levels of care provided for 

babies are only available at a NICU. Doctors and 

nurses are as keen as parents to ensure that cots at 

these units are only used for the care of babies who 

are in most need of highly specialist care.  

 

 

They work to ensure that these babies are admitted 

to a NICU as quickly as possible. 

Equally, once a baby’s condition has improved, we 

share the view that it is important for them to return 

to a unit which is closer to home. 

To ensure that all babies receive the best care we 

can offer, they will often be transferred back to the 

LNU, when they are well enough, where mum was 

booked to receive care in pregnancy. 

A transfer to an LNU closer to home is a positive 

sign that your baby is getting better. It reduces the 

burden of travelling and you get to know the local 

team who will follow your baby’s progress after they 

have been allowed to go home.  

This transfer process can work the other way round. 

In some situations a baby may be born in a local 

hospital where there is no NICU, but then become 

unwell. When this happens the baby will be 

transferred to the nearest available NICU until they 

are well enough to return to a local hospital again.  

The decision to transfer a baby isn’t taken lightly and 

your baby will only be moved when the doctors and 

nurses, on the neonatal unit and the transport team, 

are satisfied that it is safe to do so. 

Greater Manchester Neonatal 

Units 

 
Neonatal Intensive Care Units (NICU): 

 Saint Mary’s Hospital 

 The Royal Bolton Hospital 

 The Royal Oldham Hospital 
 

Local Neonatal Units (LNU): 

 North Manchester General Hospital 

 Royal Albert Edward Infirmary, Wigan 

 Stepping Hill Hospital, Stockport 

 Tameside Hospital 

 Wythenshawe Hospital 
 

Neonatal Surgical Care: 

 St Mary’s Hospital Manchester 


